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James Shields & Company. 
  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Description of service required  
 

 

 

 

 

 

Representative:                                        Date: 
 

 

 

 

 

Product Sold To    All sections to be completed. 

Customer:  ____________________________________ Address: ______________________________________ 
 
Town: _________________________________________ State / P Code: _______________________________ 
 
Contact Name: ________________________________ Contact Phone: ________________________________  
 
Claim #: _______________________________________ Date: ____/____/______ 
 
Product Model #: ______________________________ Product Serial #: ______________________________ 
 
Date of Manufacture: ____/____/_______  

Service Request Form 
Fax to: 03 9391 8045 

Customers, please fax your request to James Shields & Co, Victorian Agents for Heatlie Barbecues, for immediate processing. 

Service Request Action Report:  


